
AGMATEL SERVICE ESCALATION MATRIX 

Level I Level II Level III Level IV Level V Level VI Level VII
Service Delivery Coordinator Service Manager Sales Manager D.G.M. Sales Business Manager G.M. Operations Director

Name Ms. Jyoti Dhar Mr. Jaideep Dass Mr. Sanjay Sharma Mr. Rajesh Dutta Mr. Krishan Rana Mr. N.D. Gidwani Mr. Vijay Malhotra
Phone 011-22023148/43017036 9313631214 9313631211 9313631207 9313631206 9810439080 9810054741

Fax 011-22456529 011-22456529 011-22456529 011-22019833 011-22456529

Email service@agmatel.com jaideep@agmatel.com sanjaysharma@agmatel.com rajesh@agmatel.com krana@agmatel.com ndg@agmatel.com vkm@agmatel.com
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	 CONTACT MATRIX

