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One picture says it all. The graph above captures what CPC has done in 2010. Apart from processing
over 68 lakhs returns, CPC has sent out more than 12 lakh refunds, processed over 12,000 rectification
requests. We handle about 1000 taxpayers calls every working day. We have already processed
over 28 lakh returns of |AY.2010-11 and are well on our way to process returns almost as soon as
they are filed next year.

All this would not have been possible without all your support, good wishes and cooperation.

Wish you all a great new year ahead and we hope to beat the records which have been set this year .

LESS TAXING TIMES AHEAD FOR |-T DEPT

Winds of technology change are sweeping across the |-T department. Its Centralised Processing Center is fuelling better
citizen services and going forward, it can save the exchequer thousands of crores of rupees in interest payment on delayed
refunds.
hed in The Financial Express dated 13 December 2010. [To download the article
www.irsofficersonline.org]

Excerpts from article publ
please visit Media Library

DRIVING down Bangalore's Hosur highway towards Electronic City, one could easily miss the quiet looking
building amid the haze of technology superstructures and fancy car showrooms. Appearances are said to be
deceptive and that's certainly true here. The building, yet to be fully accupied, is the nerve center of a complex
transformation—inside, a|few government officers and hundred odd employees of India's most admired
information technology setvices firm Infosys are busy transforming the tax system of the entire country.

The building is host ta the Centralized Processing Center (CPC), the Income Tax Department's newly
formed back office. It progesses all the country's electronically filed I-T returns and the paper returns of
Karnataka and Goa. This, it/does at an amazing speed, unheard of so far — the CPC has a processing capacity
of 1 to 1.5 lakh returns a day. High-end software has been integrated and over 2,000 new business rules for
computation designed. The speed of processing will make it possible to issue returns and refunds
quickly, saving the government exchequer thousands of crores of rupees in interest payment on delayed
refunds.

The more important transformation, however, is in citizen service. The Income Tax Department has

started to talk about “su
difficult toaccess departm

perior customer service”, extremely rare words in government circles. The
entisbecoming rather friendly and from December 1, has started sending SMS
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and e-mail alerts once thejreturns are processed. There is a call center inside the CPC to answer queries on
the status of processing and refunds. Currently available in English, Hindi and Kannada, the call center
will soon expand toinclude an Interactive Voice Response-based service. It has 19 agents and receives on an
average 1,000 calls a day. The more Internet savvy citizen can track the status on the department's
e-filing website. E-filings are growing at more than 40% a year....

...Much of the objectives for setting the CPC up appear to be working. The center has vastly added to
the processing capacity| of the department; it is reducing the interface between the taxpayers
and tax officials, facilitating jurisdiction-free processing and providing modern-day customer
service...

.. “It is a very important and prestigious project, one of the largest of its types in the world. It is
extremely complex and high impact. We have spent a lot of time writing the system, testing it to
make sure it is scalable. All the checks and balances have been put into the system. It is a reiteration
of our capability as a system integrator,” Infosys Board member Mohandas Pai said.

The department has contributed substantially towards the success of the CPC. “The governance
team from the department has been an extraordinary group of individuals, the best of the
generation, both in terms of technical expertise and domain competence. What they have achieved is
extraordinary at the country level,” he added.....

Call Center Feedback

Hello;

I just wanted to-takeja moment and let yow kinow that I am highly impressed with the
kind' of interacti I've just had with the rep Chaya at the Call center
ruunber 18004252229. I couldwt believe I'wvivv India - I amv so-happy to-know that we

To be hovest, at first I way underv the impression that I'mv not even going to be

connected to- Thew I way thinking the rep will be confused & would not
be able to deliver the right information to wme. lLet me tell yow -
I was totally w . I did get covwected to- & Rep (Chaya) and she was very

knowledgeable; sup) e; patient, understanding & IMPRESSIVE.
Overall, I aw |very happy to kwnow that we have suwch good

call centres & greal people hired there. I caw proudly soy that
we: (India) ave impyoving & our government systems/processes ave no longer slow,
complex or poor., yow so- much entive Income tg India teanns and a ypecinl
thank yowto-Chayatoshow methiyquality service:

Best regavds;

NitinBhatia-

Dear Sir [ Madam,

I wowld like to place on record wmy sincere appreciationn and deepest
gratitude to My Chaya of CPC. She wasy very helpfull and wundertonding
and-arnswered all my queriesthat T hadw.r.t refundon24 Dec2010 @ 1100 hry.

It way wch o wonderful experience tulking to CPC. Your capability to handle
cally and quality of quervy resolution iy something whichy I awv yel to- come
acroyy evew v top clasy call centery of mobiley or banky or any other domainu
I wowld say it was sheer customer delight, forget about satisfactionn I will
remember thisexperiencefor very long.

Thanksatonand special thanksto My Chayafor being your front end:

Wawrnvregards;
UshaRamesh
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Arrear Demand uploaded to CPC Portal by
Assessing Officers.

Note: Total Arrear Demand in the department is approximately Rs.2,50,000 crore.

Arrear Demand F.A.Qs

Q. We have uploaded the arrear demand data. What is the next step?

. Login tothe CPC Portal [http://cpcsso.incometax.net).

. Login with your userid 3 Click on History button > Click on download the latest arrear demand records.
. All the data what you have loaded will be downloaded in XML format.

. Open blank ADCR utility,

. Click on Home page.

. Click on Import XML button.

. Once the complete datalgets downloaded click on Arrear Demand Sheet.

. Go to Column No. AV (Status).

. Wherever Statusis 'S', itlindicates that record is successfully uploaded. Wherever Status is 'F', it implies
record has failed. Status P will indicate the record is pending to be posted to Accounting System at CPC.

10. In case the status is 'P', the AD may wait for 1 to 2 days and re-verify by downloading XML later whether
record has been successfully posted in CPC Accounting System or not.

11.In case the status is 'F', the AO may make the necessary corrections as per the error message in column
AX and regenerate the file. Convert into XML file and Upload,
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12. In case the status is 'S’
demand has changed ¢
demand amount, the 3
Addl / Joint CIT. For this

name and password of

13. For any clarifications, g
Sh. Mohan Rao(080-25

For Departmental Use Only

Arrear Demand F.A.Qs

record is, of course, successfully uploaded. However, if the amount of arrear
ue to rectification u/s 154, due to appeal effect or inadvertent error in uploading

mount in such case can also be changed but only with user name and password of

+ XML may be generated after change in demand and XML be uploaded with user
Addl/icint CIT.

lease contact Sh. Satish Goyal(080-25186921) or satishgoyal7@gmail.com or
186922) or at mohangrandhi@sify.com

Letter regarding transfer of e-returns of AY 2009-10 from CPC to AST for processing

F.No.SW/3/9/2010-11/DIT|

To,
All CCsIT/DGsIT

Sir/Madam ,
Subject: Processing of e-ref

Please refer to above. A
transferred from CPCto AST

{i} Alirefund case
(i) All cases with T

It is seen that most of abg
from|. Taxnet Serverorthra

Step by Step procedure
Copy of the pending e-retur

(S)-11I-

Dated:20.12.2010

turns of AY 2009-10in AST transferred from CPC.

per the approval granted by the Board, following types of e-returns were
for processing by AOs.

s with refund claims of more than Rs. 10lakh.

DS mismatch necessitating verification by AOs.

pve cases are pending to be processed. A list of such cases can be downloaded
ugh AST reports.

for downloading through either of above two ways is enclosed herewith.
ns can also be requested though e-mail on dit3.systems @incometaxindia.gov.in by

the Office of CCIT/CIT.

All AOs working in your region may please be requested to expedite processing of pending e-returns of
AY2009-10.

Yours Sincerely
(HARISH KUMAR)

DIT (Systems) - 1l

PC Advertisements appeared in www.rediff.com and www.yahoo.co.in

CPC Enters Cyberspace : C

e-Filed Income Tax Returns
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